Buyer's Guide

"Conditions of purchase?

He has done everything possible to ensure the accuracy of the information contained in these
pages. The company is not responsible for the accuracy of product photography. If you detect

any error in the application, please send an email to gestibn@enfribox.com.

In case you make a purchase of products whose characteristics and prices are not correct,
ENFRIBOX will contact the customer to provide the correct information and the correction to

the purchase.

The shipment of your order using the order form or through telephone order implies your

agreement with these general conditions of sale.

How long will my order?

o All shipments are made within 4 to 7 days (weekdays) to mainland destinations. Call us at
(+34) 957 651 500 if you want to know the timing for delivery to Balearic Islands or abroad.
We can not guarantee these delivery times, while trying to ensure that the carrier does them

whenever possible.

e Delivery times depend on the availability of each product, which is indicated in each and
every one of the products offered. Orders that include several items will be a single shipment

and delivery time will correspond to the article whose deadline is greater.

e The customer will have 24 hours to verify the integrity of all components of the order and to
verify that it includes everything you need in the products covered. After these 24 hours will
be given by sending accepted and not accepted claims for damage or faults with the

consignment.

e An order is considered delivered when signed delivery receipt from the customer. It is in the
next 24 hours when the client must verify the products upon receipt thereof and expose all

the objections that may exist.



Payment

In ENFRIBOX has different ways to make payments on their orders:
e PAYPAL

PayPal is the fast and secure way to pay online.
Why use PayPal?

- Use your credit card on the Internet without revealing your credit card number to

merchants.

- Payment process faster. No need to enter the number of credit card or address.

e BANK TRANSFER

Or you can pay by wire transfer to account number given to confirm the order



